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Store Information

Services

Guest Card (for Isetan-Mitsukoshi overseas cardholders)
Location: Tax-Free Counter (3F)
- Present : Your Isetan Mitsukoshi overseas card, your passport
« Benefits : 5% discount for cash and UnionPay card purchases
(some items are excluded)

Currency exchange
South-side entrance (2F)

ATM

By accessories section (2F)
Bank of Kyoto: Cash withdrawal with UnionPay cards
Bank of Tokyo-Mitsubishi UFJ: Cash withdrawal with UnionPay, JCB, and Discover cards

Cloakroom (fee applies)

Location: Cloakroom (3F)

« Hours: Until 8:00 p.m. on day of visit

« Ineligible items: Valuables, refrigerated and frozen items

« Fee: 500 yen (including tax) per item

« Up to 5 items free with purchases of 5,000 yen (including tax) or more

Delivery service to hotels
Location: All floors
* Please inquire about fees, eligible hotels, and reception closing times

Lost and found
Lost and Found (3F)

Free Wi-Fi (for tourists to Japan)
Around Tax Free Counter (3F) * The service is available in a limited area only
* Visit the Tax Free Counter (3F) for a password

Pay phone for international calls
Front entrance (1F), by restroom (2F), restaurant floor (11F)
* 1F phones accept only 100-yen coins; others accept telephone cards

Wheelchair rental
Information Counter (1F, 2F)

Stroller rental
Information Counter (1F, 2F)
Counters (7F)

Baby lounge (nursing station, changing tables)
TF

Rules

No smoking
Smoking areas are located in the South Walkway (Kyoto Station Building 3F),
in the Muromachi Koji Square (4F), and by the grand staircase (11F)

No photographs No eating or drinking
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